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Téi Jidu ndy 1o tai sén cda M3B, chi duge phép lru hdnh ndi b@ va cung cbp ra bén ngodi theo quy dinh cia MS8 vd Phdp lugt.



Ngdn hdng TMCP Hing H3i Vit Nam (MSB)

MSB B4 A Nguyén Chi Thanh, Quan Béng Pa, Ha N&i
® Tei: (024) 3771 8989 « Fax: (024) 3771 8899

M3 s: HD.RB.034 Ha Noi, ngay$S.thing.8.nim 2025
HUONG DAN
Sit dung ang dung TNEX
TONG GIAM BPOC

- Cén cir Piéu 18 Ngdn hang TMCP Hang Hai Viét Nam (MSB);
- Can cir Gidy chitng nhén déing ky doanh nghiép sé 0200124891, thay déi lan thir 26,
ngay 13/01/2023 ciia MSB;
- Theo dé nghi ctia Dy an Digital Youth,
HUGNG DAN:
1. CAI PAT VA BAO MAT
1. Cai dit ong dung TNEX
Khich hang cén c6 thiét bi két ndi Internet va chay hé diéu hanh I0S 14.0 tré [én hotic hé
dicu hanh Android 11.0 trd 1€n d€ ¢6 the cai dat va st dyng dich vu ngén hang s trén
Ung dung TNEX.
+ Tai dién thoai c4 nhén, khich hang vao cho tmg dung App Store/Play Store twong tmg
v&i hé diéu hanh IQS/Android cla thiét bi di d6ng c4 nhin o
+ Tai thanh tim kiém, khach hang g& TNEX — Ngén hang sd thé hé mai
+ Khach hang chon tdi tmg dung TNEX
+ Khéch hang mé g dung TNEX
+ |]E(hé.ch hang ding ky md& tai khoan thanh todn trén ting dung TNEX

E—— 4
Tai liéu noy 1 tof sdn cia MSB, chi duge phép I héanh ndi b§ vo cung ¢dp ra bén ngodl theo quy dinh cdo MSB vi Phdp fuft,



2. Quén mit khiu

+ Tai man hinh déng nhép ng dung TNEX, Khich hang lya chon Quén mét khiu

+ Tai man hinh Quén mét khau, Khach hang nhip sb dién thoai da dang ky sir dung dich
vu trén img dung TNEX va nhén Tiép tuc

+ Khéch hang nhap sb gidy to tuy thin di ding ky véi TNEX va nhén Tiép tuc

+ Khéch hing thue hign hinh thirc xdc thuc khép ding thong tin sinh tric hoc

+ Khéch hang nhip ma OTP duoc giri dén sb dién thoai da dang ky & xac thue

+ Khéch hang nhip mit khau md&i va xac nhan mat khau m&i dam bao dap tmg yéu ciu
(t6i thidu 8 ky tur, bao gdém chit hoa, chir thudmg, so va ky tu dic bigt @#3$%" = nhu
hudng dan tai man hinh) va nhén Tiép tuc dé hoan tit di mat khéu.
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Tai ligu ndy ta tai san clio MSB, chi dirge phép luu hanh ndi bé vix cung cdp ra bén ngodi theo quy dinh cla MSB va Phdp lugt. %/



3. Pdi méat khdu va mi xdc thye giao dich

+ Tai man hinh trang chi, Khach hang nhén vao hinh dai dién d md Hb so c4 nhan.

+ Khach hang chon Tab Cai dit, sau d6 chon DPbi mat khAw/Ma3 xac thye giao dich.

+ Tai man hinh Thay d8i mat khéu, Khach hang dién M4t khdu hién tai va Nhap Mat
khéu méi theo hudng dén trén man hinh va nhén Tiép tuc.

+ Tai man hinh Thay ddi m& x4c thuc giao dich, Khich hang nhap 2 lan ma Xic thuc
mudn thiét 14p va nhin Liru théng tin.
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Tai lidu ndy lir t&i sdn cha MSB, chi dugc phép heu hiinh ngi b v cung cdp re bén ngodi theo quy dinh cia MSB vir Phdp lugt.



4. Mat khéu sip hodc da hét han
+ Tai man hinh cénh béo cho Khach hang trudc 30 ngay khi mét khéu hét han, Khdch
hang nhén vao Doi mét khau. i
+ Tai man hinh Thay d6i mét khau, Ighécl} hang nhap mét khau méi va xdc nhén mat
khiu méi dam bdo dép tmg yéu cau (161 thicu 8 ky tw, bao gdbm chit hoa, chit thuong, s6
va ky tu ddc bi€t @#$%"+= nhu huéng dan tai man hinh) va nhan Tiép tuc d€ hoan tét
d61 mét khau. i ) .
Lwu y: Truong hop mit khiu déd hét han ciing s€ thuce hién theo ludng tuong tu.
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Tai ligu néiy la tai sdn co MSB, chi duge phép ltu hanh 1l b vi cung cdp ra bén ngoedi theo quy dinh cha MSB vi Phdp lugt. ,L/



II. CHUYEN TIEN VA THANH TOAN
1. Quét QR

+ Tai man hinh homepage, Khach hang lra chon tinh nng Quét ma QR
+ Khich hang dwa man hinh camera t&i vi tri ddt ma QR/ Hodc Iua chon Téi anh [én va
chon 4nh ma QR cin thanh toan/chuyén tién
+Khéch hang dién thong tin chuyén tién: S8 tién va N3i dung (néu cn)
+ Khéch hang kidm tra ndi dung giao dich can thue hién va Kéo xac nhin giao dich
+ Khéch hing nhip mi xéc thuc giao dich dé hoan tit giao dich
+ Khach hang ¢6 thé chia sé man hinh giao dich thanh c6ng hodic Iya chon Quay vé man
hinh chinh
Luu y: Khich hang cén phai xéc nhan bd sung bing hinh thirc x4c nhén khép ding thong
tin sinh tréc hoc véi céc trudomg hop thude muc 5 Phin IT Huéng din nay.
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T&i fidu ndy I tai sdn cla MSB, chi dugc phép lwu hanh ngi bd va cung cbp ra bén ngodi theo quy dinh cua MSB va Phdp luét.
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2. Chuyén tién
+ Tai man hinh homepage, Khéch hang lia chon tinh niang Chuyén tién

-+ Tai Théng tin ngudi nhan, Khich hing nhip thong tin s tai khoan/tén/sé dién thoai

ngudi nhin

+ Tai Ngin hz‘mg thu t;hu:c”mg, Khéch hang nhép hoéc Irra chon biéu tugng ctia Ngén hang

thu hirdng va nhan Tiép tuc

+ Khéch hang nhip 84 tién cin giao dich, N§i dung giao dich va nhén Tiép tuc
+ Khéch hang kiém tra ndi dung giao dich cén thyc hién va Kéo xéc nhén giao dich

+ Khach hang nhap mi xac thuc giao dich dé hoan tit giao dich

+ Khach hang c6 thé chia sé man hinh giao dich thanh céng hoic lra chon Quay v man

hinh chinh

Luwu y: Khéch hang cdn phai x4c nhan bd sung bing hinh thitc xac nhan khép ding théng

tin sirh tric hoc véi céc trudng hop thude muc 5 Phén II Huéng dan nay.
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3. Nap tién

3.1. Nap bdng tii khoan ngin hang

Khéch hang nhin Sao chép sb tai khoan dé thyc hién nap tién vao tai khodn thanh ton
TNEX hodc chon tinh ndng Nap bing tai khodn ngén hang, nhan vao biéu tiudng chia sé
mi hodc tdi md QR chira thdng tin tai khodn thanh todn ctia Khach hang
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Tai ligu ndy 13 tai sdn cua MSB, chl duye phép lrw hdnh ndi b v cung cdp ra bén ngodi theo quy dinh cia MSB vé Phdp lugt.
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3.2. Nap bing thé ATM

+ Khéch hang nhén vao Nap tién ngay hodc chon tinh nang nay

+Khach hang nhdp s0 thong tin thé bao gém: S thé, Ho tén cht the, Ngay phat hanh
+ Khdch hang chon/ bé chon Iuu théng tin thé cho lan giao dich t6i o

+ Khéch hang nhép so6 tién cén nap/ lua chon cac goi y so tién can nap va nhan Tiep tuc
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Téi ligu néy I t&i sén clio MS8, chi dugc phép Iy hanh ndi bé vé cung ¢dp ra bén ngodi theo quy dinh cia MS8 va Phdp ludt. }/



4, Thanh toin hoéa don

Tai man hinh Trang chd, Khach hang lua chon tinh ndng Héa don
Khiéch hang Iira chon dich vi mudn thanh toan
94t e 4 Thonh todn hoa dan 8

i
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Luu y: T?;.t cd c¢dc giao dich thanh todn hda don duge thue hién trén cling mét giao dién
thao tdc chuéin, ¢&4m bdo tinh nhit quan. Thay ddi gifra c4c loai héa don chi nim & lya
chon dom vi nha cung cép va théng tin ddu vao. Do d6 giao dién minh hoa dudi day sir
dung vi du v& Thanh todn tién nwéc, ddng thdi ciing 4p dung cho céc loai héa don khic.
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4.1. Thanh todn tién nuwée

+ Khéch hang Iwa chon don vi thanh todn v& nhip ma khach hing

+ Khéch hing c6 thé dat lich nhic nhd hodic bo chon dit lich nhic nhé

+ Nhén Tiép tuc @8 thuc hién thanh todn

+ Khéch hang kiém tra ndi dung giao dich cn thue hién va Kéo xac nhin giao dich

+ Khach hang cé thé chia sé man hinh giao dich thanh cdng, vé trang ch hoac lua chon
. Thanh to4n hda don khac
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4.2. Thanh todn truyén hinh, tién dién, internet, dién thogi trd sau, dién thogi cé dinh,
khdc ‘ ' '
Céc budc thye hién va bd cuc giao dién tirong tir phén thanh toén tién nudc.
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5. Xdc nhin bd sung bing hinh thire x4c nhin khép ding théng tin sinh tric hoe
Khéch hang phai két hop viéc nhdp ma xdc thyc giao dich voi hinh thire xdc nhan khop
ding théng tin sinh trdc hoc néu giao dich ctia khach hang thuge trirong hop sau:
e @i tri giao dich ciia khach hang thude loai C hofic D nhu bang bén dudi.
» Giao dich ctia khéch hang 13 giao dich dau tién thyc hién trén (mg dung TNEX
hodc giao dich ddu tién trén thiét bi khac véi thiét bi thwe hién giao dich 14n gin

nhit.

Bing phin loai gia tri giao dich theo Thong tw S)/TT-NHNN 4p dung véi Khach
hang st dung Ung dung TNEX

Pon vi: VND
Loai A B C D
ia . " > 10 triéu - c > 10 trigu - <
G <10 triéu <10 triéu <10 triéu <500 triéu < 10 triéu 500 triéu
G+ T (ksth) <20 triéu <20 triéu > 20 triéu > 20 tridu
. >5triéu-< \ . . .
G+T <5 triéu 100 triéu <15ty <15ty >15ty >15ty

G: Gid tri cta giao dich chuén bi thire hién

T (Knéng sinh tric hoc) (Tksth)® Téng gia tri cac giao dich loai A va loai B clia ting nhém loai
hinh giao dich d& thuc hién cia mét tai khoan thanh todn hodc mét theé (bao gé‘m ca giao
dich nap tién vao vi dién tt) hoic mdt vi dién tir (khong bao gém giao dich nap tién véo
vi dién tir) ciia khach hang tai mét td chric cung ung dich vu thanh toan hodc td chirc
cung vmg dich vu trung gian thanh toan, khéng bao gbém cac giao dich chit ddng trich Ng
tai khodn thanh todan, chit djng trich Ng vi dién tr, cht dong thanh todn tir thé. Tism duoc
tinh gia tri bang 0 tai thoi diém dAu ngay hodic ngay sau khi khach hang c6 phét sinh giao
dich trong ngay st dung hinh thtrc x4c nhén cho giao dich loai C hodc loai D.

T = Téng gi4 tri cdc giao dich clia timg nhém loai hinh giao dich d3 thwc hién trong
ngay (ctia mét tai khodn thanh todn hodic mét thé (bao gé‘m ca giao dich nap tién vao vi
dién 1) hode mdt vi dién tir (khéng bao gom giao dich nap tién vao vi dién tir) cia khach
hang tai trén tmg dung TNEX, khong bao gbm cac giao dich chii déng trich N tai khoan
thanh toan, chi ddng trich No vi dién tit, cht ddng thanh todn tir thé.
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III. QUAN LY THE
1. Phit hanh thé ghi ng vt Iy

Luru y: Dé phét hanh thé vét ly (midn phi), Quy khach cin duy tri sé dur tdi thiu 100.000

ddng trong tai khoan thanh todn

+ Tai man hinh trang cht, chon Quan ly thé

+ Tai man hinh quén ly thé, Khach hang chon Phét hanh thé vit ly
+ Khéch hang nhip dia chi nhin thé va tra 101 cdu hoi bdo mét
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Tal ligu ndy Iy tai sdn cda MSB, chi duge phép vy hénh ndl b3 va cung edp ra bén ngodi theo quy dinh cia M5B v Phdp ludt.
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2. Han mike str dung thé

+ Tai man hinh quan Iy thé, Khach hang Iua chon Han muc sir dyng thé Khach hang lyra

chon han mtrc mong mudn cho céc giao dich thé va nhin Pat han mic
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3. Tinh ning contactless

+ Tai man hinh quén ly thé, Khach hang chon Tinh néng contactless
+ Chon Bat/Tit Contactless, nhp ma xé4c thue giao dich dé tiép tuc
¢ Quén g the B

o
ey yope WS <22 iy it Grei

Thanh taén khing tifp ke i
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Tdi lidu néy I t4i s6n clia MSB, chi duge phép lvu hanh ndi b§ va cung ¢dp ra bén ngodi theo quy dinh cia M38 va Phdp ludt.
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4. Pbi mi PIN thé

+ Tai man hinh Quan Iy thé, Khich hing chon Déi ma PIN thé

+’Tz_1i man hinh Cai dat ma PIN thé, Khdch hang nhip 6 chit s& PIN thé va nhép lai 6 chit
$0 nay o .

+ Khach hang nhip mi xac thuc giao dich de ti€p tuc 61 PIN

& Qudn 1y thé 4 it A5t mil PIN thé
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To! iéu ndy la tdi sdn cua MSB, chi duge phép lwu hanh nbl b6 vé cung clp ra bén ngodi theo quy dinh cta MS8 vé Phdp lugt.
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5. Khoa thé

+ Tai man hinh Quan ly thé, Khach hang chon Khoa thé
+ Tai man hinh Khda thé, Khich hang nhan Co, hdy khéa thé cta toi
At ™
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6. M¢ thé

+ Tai man hinh Quan 1y thé, Khach hing d& Khod thé mubn mé thé chon M& thé

+ Tai man hinh Mé thé, Khach hang nhip m x4c thue giao dich dé tiép tuc
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Tai ligu nay 1 tai sén cia MSB, chi duge phép luvu hinh ndi b6 va cung cdp ra bén ngodi theo quy dinh cda M58 vi Phdp lugt.
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7. Bdo mit thé
Luu ¥: Sau khi bio mét thé, Thé phi vat Iy ciing s& bi hily va duge tao méi.
+ Tai man hinh Quén 1y thé, Khach hang chon Bao mét thé
+ Tai man hinh Bo mét thé, Khach hing kéo & xdc nhdn va nhip mé x4c thuc giao dich
dé tiép tuc
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IV. HU TICH LUY

1. Tao muc tidu tiét kiém

+ @ man hinh trang chi, Khach hang chon Tiét kiém

-+ Khdch hang chon tinh ndng Hu tich lu§ va “M¢ hil tich luy m&i”

+ Khéch hang nhap tén, so ticn, thoi gian

+ Khach hang nap tién lan dau (t61 thi€u 50.000 VND)

+ Khach hing déng y véi PKDK giri tiét kiém trén Ung dung TNEX
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Tai ligu nay 13 tai sdn etio MSB, chl drgc phép luu hinh ndi b vo cung ¢dp ro bén ngodi theo quy dinh cda MSB v Phdp fudt.
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2. Nap tién

+ O man hinh Théng }in }Iﬁ ter’h Iu¥, chon Nap gién ‘
+ Khach hang nhip s6 ti€én mudn tich luy va nhan “Nap tién”
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Tai ligu ndty It toi sén clo MSB, chi duge phép lu hdnh ndl bg vid cung cdp ra bén ngodi thee quy dinh cla MSB v Phdp fufit.
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3. Xem bing tinh lii

+ J man hinh Théng tin Hii tich luy, nhin vao muc “Lai +xx.xxxd” d& xem chi tiét timg
khodan d3 ndp va a1 tuong (mg.
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4. Thay d6i muc tiéu

+ Khéch hang vao muc Quan ly, chon Thay d6i muc tigu
+ Khéch hang thay ddi anh, tén, s tién tuy theo yéu cau va nhin “Liru théng tin”
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5. Tich luy tw dong

+ Khach hang v&o muc Quan ly, chon Tich luy tir dong
+ Khach hang nhap s tién téi thiéu nép mbi ky va chu ki Lip lai
+ Khach hang c6 thé kich hoat tinh ning nhic nhé tich [uy tr dong & muc nay.
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6. Rt tién trude han

+ Khdch hang vao muc Quan 1y, chon Rt tién trude han
+ Sau khi xac nhén s6 tién d4 giri vd mirc 141 hién tai, nhén Rt tién
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Toi lidu iy 16 tdi sén cla MSB, chf dugce phép lou hinh r6i b vé cung ¢dp ra bén ngodi theo quy dinh cda MS8 va Phdp lugt.
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V. QUAN LY CHI TIEU
+ (J man hinh Trang chti, Khéch hang chon Kham pha ngay & muc Quan 1y chi tiéu hing

ngay.

+ Khéch hang chon cai dat quan Iy chi tiéu va kéo dé cai dit han muec chi tidu tdi da theo

ngay.

+ Sau khi cai dat, hé théng s& dya trén han mirc chi tiéu theo ngay Khach hang dit ra cho

ban than va lich sir giao dich d4 phat sinh dé danh gia higu qua quan Iy chi tiéu.
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VI. BIEN PHAP DAM BAO AN TOAN, BAO MAT SU DUNG UNG DUNG TNEX
1. Bio vé théng tin ding nhip va thiét bi

- Khéch hang c6 trach nhiém bao vé thiét bi nhin ma xdc thyre giao dich, mi SMS
OTP, tén ding nhip, ma khéa bi mat ciia minh dé ngin chin viéc nguoi khac thuc
hién giao dich trai phép. Ung dung TNEX khong chiu trach nhiém d6i véi nhitng
thiét hai v& i chinh va phi tai chinh trong trirdng hgp Khéch hing d& ngudi khac sit
dung céc théng tin trén.

- Khdng Iru lai tén déng nhip va mi khda bi mét, m& xéc thuc giao dich trén céc trinh
duyét.

- Tho4t khéi phin mém vmg dung TNEX khi khéng sir dung.

2. Thiét 1ap va thay d6i mat khdu

~ Nguyén the thiét 14p ma khoa bi mat: @ dai t8i thidu 08 ky tur, bao gdm tdi thidu cac
thanh phén sau: chit cai viét hoa, chit cai viét thudng, chit sb va ky tir déic biét (gém
@#H3%"+=).

- Trudng hop Khéch hang quén mét khau, thue hién theo Khoan 2 Muc I Huéng din
nay; truomg hop mubn thay ddi m3 khoa bi méit, thwe hién theo Khoan 3 Muc I
Huéng din nay; trudng hop mét khau sip hodic di hét han, thuc hién theo Khoan 4
Muc I Huéng din nay.

3. Mdi trudmg st dung va thiét bi an toan _

- Khéach hang khang nén sir dung mdy tinh cong ¢dng dé truy cap, thuc hién giao dich;
khéng nén str dung mang WIFI céng cong khi sir dung dich vu Ung dung TNEX.

- Khéng str dung cac thiét bi di déng da bi pha khoéa dé tai va sir dung phin mém tmg
dung TNEX, thiét bi nhin m# x4c thue giao dich.

- Khéng cai dit c4c phin mém la, phdn mém khéng cé ban quyén, phdn mém khéng o
ngudn gdc.

4. Cip nhit va bio vé phin mém

Cai dat dﬁy ¢t cac ban va 16 héng bao mat cia hé didu hanh, phén mém ung dung TNEX;
xem x€t cai dat phén mém phong chéng mi doc va cdp nhit mAu nhan dién ma doc méi
nhét trén thiét bj ¢4 nhéan str dung dé giao dich.

5. Hinh thire xdc nhin giao dich

Dich vu trén Ung dung TNEX hién cung cp va 4p dung céc hinh thirc x4c nhén giao
dich bao gdm:

- Tén dang nhip, mi khoéa bi mét;

OTP: SMS OTP, Soft OTP loai ning cao, duge tao béi ma xac thue giao dich;
- Hinh thitc x4c nhan khop diing théng tin sinh tric hoc thiét bi;
Hinh thitc x4c nhén khép dung thong tin sinh tric hoc.
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Khéich hang sir dung cdc hinh thitc x4c nhin giao dich pht hgp v&i quy dinh phdp luit
khi thuc hién cdc giao dich tai chinh trén Ung dung TNEX theo yéu cdu ciia MSB
va’‘hodc ding ky chia Khach hang.

6. Nhin dién va phong tranh rii ro Iira déo

- Khéch hang chi 'déng nhan biét cac tinh hudng lira d4o, gia mao trang théng tin dién
tir hoic phdn mém tmg dung TNEX, va thong bio ngay dén Téng dai Cham séc
Khéch hing TNEX qua s§ 1800.599.982.

- Khéch hang doc k¥ muc Canh bdo cic hinh thic lira ddo chiém doat tai san trén
khéng gian mang tai https://consumer-images.tnex.com.vn/pdf/nhung-hanh-vi-bi-
cam-ve-mo-va-su-dung-tai-khoan-thanh-toan-va-the-ghi-no-noi-dia.pdf nhim nim
bét rui ro lién quan dén viéc str dung dich vu ngan hang.

7. Xi Iy khi ¢6 su cb hodc ddu hiéu bit thuwong

Trudng hop nhu phat hién giao dich bit thuémg, mét hogic thét lac s§ dién thoai nhin
SMS, nghi ng&r bi lra do hodc bi tin tic tAn cong, khach hang vui 1ong lién hé ngay véi
Téng dai TNEX qua s6 1800.599.982 & dugc hudng din céch xir 1y va hd tro kip thoi.

VII. TO CHUC THY'C HIEN
1. Trach nhiém kiém sodt chét [wong viin bin
Dy én Digital Youth c6 trach nhi€m danh gia chét luong vén ban theo dinh k¥ hodc dot
xuét theo quy dinh cfia MSB nhim sira dbi, bd sung hodc thay thé dbi véi cac ndi dung
khéng con phu hgp voi phap luédt vashodc gy khé khan, bét lgi cho hoat dong ctia MSB.
Pon vi soan thio ¢6 trach nhiém phdi hop Marketing va Truyén théng dé dang tai ndi
dung Hudng din sir dung trén 1én website clia MSB tai dia chi https://www.tnex.com.vn
va https://www.msb.com.vn. Khi ¢4 nhitng néi dung nao trong vin ban nay trai vai quy
dinh ctia Phép luat, don vi soan thao c6 trach nhiém phéi hop v6i BY phin Quan Iy chinh
sach n6i bd, Khéi Tu vén phap 1y va Tuén tha danh gi4, phan tich tic dong va trinh cip
ban hanh d chi dao xir Iy kip thoi.
2. Picu khoin thi hanh

a) Hudng dén niy c6 hiéu hre ké tir ngay45./.8./2025.

b) Viéc sira dbi, bd sung Hudng dan nay do Téng Giam dbec quyét dinh.

¢) Nhitng vin d& chua dugc dé cip dén trong Hudng din nay s& duoc thuc hién theo
cac quy dinh cé lién quan ctia phép luét va quy dinh khac cia MSB.
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d) Gidm d6c Dy 4n Digital Youth; Gidm déc céc Khéi, Ban nghigp vu; cac don vi, ¢4
nhén ¢ trach nhiém thue hién Quy dinh nay.

Noi nhin:

- Ban Du 4n Digital Youth
- VI.TVPL&TT

- L VT.

Nguyen Hoang Linh
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Phy luc PLO1/HD.RB.034
DANH MUC TAI LIEU THAM CHIEU

I. Viin bian quy pham phdp luit:

1.

2.

Thong tu s6 50/2024/TT-NHNN ngay 31/10/2024 cua Ngén hang Nha nuéc quy
dinh vé an todn, bao mét cho viéc cung cip dich vu true tuyén trong nganh ngén
hang;

Cac vin ban quy pham phap luit khéc ¢6 lién quan.

I1. Vin ban dinh ché cia MSB:

L.

Quy dinh m3 s6 QD.RB.097 ngay 01-07-2024 ciia Téng Gidm doc vé Mo, sit dung
va quén 1y tai khoén thanh todn tai Dy 4n Digital Youth;

Quy dinh mé sé QD.RB.098 ngay 01-07-2024 ciia Tdng Gidm dbc v& Sin phim
thé ghi no ndi dia danh cho khach hang sir dyng tai khoén thanh todn trén Ung
dung TNEX;

Quy dinh mé s6 QP.RB.099 ngiy 01-07-2024 cta Tng Gidm dbc vé& Dich vy tai
chinh trén Ung dung TNEX;

Quy dinh mi s6 QP.RB.087 ngiy 06-11-2023 cta Téng Giam dbc v& Tién giri tiét
kiém giri gbp bang phuong thire dién tit trén Ung dung TNEX;

. Quy dinh m4 s6 QD.RB.108 ngiy 26-06-2025 ctia Téng Gidm dbc vé Nghiép vu

CSKH tai Du 4n Digital Youth;

Céc vin ban dinh ché khac ¢6 lién quan.
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